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AOffice of the Student
Loan Advocate overview

ASteps to get ready for
repayment, including:
A Look up loan and servicer
Information

A Repayment options 2‘»

A Forgiveness options and
updates

AHow to get assistance v z
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" A Student loan servicers must be licensed with DF

A Servicers and schools must notify student borrowe
. about Student Loan Advocate E

=3

A Develop student borrower education course

Washington

Student Loan
Bill of Rights

A Borrowers may request information, resources or ..
- a complaint to Advocate

A Advocate makes recommendations to legislature
. regarding student debt in Washington

Engrossed Senate Bill 6029
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https://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Bills/Session%20Laws/Senate/6029-S2.SL.pdf

Supports currenaind
future student loan
borrowers in Washington
State:

\What does the A Addresses student

borrowers' complaints
StUdent Loan A Provides information and
Advocate do? resources about student
loans

A Educates the public about
the rights and

Eﬁf responsibilities of student
{ﬁ loan borrowers
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Get ready for student
loan repayment

How to successfully navigate return to
repayment
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I'LITERALLY DONT.KNOW-{STRESS LEVEL: WINONA
WHAT IS HAPPENING

| t 0s oKk
confused.

This is a lot! mvmwsmnmscm OF

STHANGEH THINGS

memeg
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AThe student loan pause Is actually, really ending!

ACOVIBM b LJF e YS)/u LI dza S O y Qlu
return to repayment is codified into law

What do | Alnterest will begin to accrue o8eptember 1, 2023
need to know ABills/statements arriving in SeptembeOctober
2023
about return to A Billing sta_te?ent or other notice at least 21 days before your
payment IS due
repayment? AYour first due date will be sometime in the month of

October 2023

ALikely long call holds and wait times for assistance
from student loan servicersso act now!
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Gh-M) YL LISNA2RY
A October 1, 2023 September 30, Borrowers who can
make payments

2024 (12 months)
A Interest will still accrue but will not

should still do so!

c%apitalize lod

A If not enrolled in an Incom®riven

What do | Repayment (IDR) plan, payments ———— e
need to know be adjusted to reflect the accrued

interest :
about return t0 PRV W¥IN-AR%TE Saec-> W\ ’

or partial payments for borrowers:
repayment? A Not reported to credit bureaus
A Not considered in default

A Not referred to collection agencies

Missed payments wihiot count
towards PSLF or IDR qualifying
payments.

XJ¢
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Good wMaking ontime
standing monthly payments

: _ Reported as dell t/
Delmquency 0 dayslate  © Delinquent wla?ep(tjcg gregﬁ bSrlgngljsen
and Default

wEntire loan amount due
wWages may be garnished
w Tax refund withheld

270 days late

(@)
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How can |
prepare for

student loan
repayment?

Update your contact information

52y Q0 FrFLtf F2NJ a0dzRSY
You have repayment options

Get out of default, now!

You may qualify for loan forgiveness

ahWbhPE
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#1. Update
your contact
Information

122
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Stay up to date by
reviewing your contact
Information now on:

AYourStudentAid.gov
profile

A, 2dzNJ f 21
website
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https://studentaid.gov/fsa-id/sign-in/landing
https://studentaid.gov/fsa-id/sign-in/landing

Federal
Student Aid

(FSA) ID

Washington Student Achievement Council

BE An official website of the United States government. Help Center Submit a Complaint English | Espaiol

Fe dera | StUdentAld FAFSA® Form ~  Loans and Grants v Loan Repayment~  Loan Forgiveness v

POPULAR TOPICS

Apply for Federal
Student Loan Debt

Learn About Public Service Loan Forgiveness >

Apply for Aid Using the FAFSA® Form >

Re I Ief Complete a Master Promissory Note (MPN) >

Apply Now Learn About Debt Relief

StudentAid.gov
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http://www.studentaid.gov/

View your loan

detalls
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Dashboard

]

$

Total Balance ®

Loan information as of 10/31/2022

Checklists

o5
Principal @

[
Interest @

Upcoming Payments

Servicer
Mohela

Due Date
1/30/23

Pay on Servicer Website [

My Loan Servicers
View Servicer Details >

DEPT OF ED/MOHELA

www.mohela.com [

&
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Find your loan

servicer
Information

Washington Student Achievement Council

Dashboard

My Aid  view Details >

Loan information as of 10/31/2022

Checklists

$

Total Balance ®

o5
Principal @

[
Interest @

Upcoming Payments

Servicer
Mohela

Due Date
1/30/23

Pay on Servicer Website [

My Loan Servicers
View Servicer Details > —

DEPT OF ED/MOHELA

www.mohela.com [

&

16



Current Loan

Servicers

Washington Student Achievement Council

A\ Edriancel “MOHELA @?&

aldvantage (n)

Student Loan Servicers| Federal Student Aid
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https://studentaid.gov/manage-loans/repayment/servicers

Guaranty

Agencies

Washington Student Achievement Council

-
ECMC Ascendium

cone ) KHEAR

Guaranty Agencies | Federal Student Aid

NSEI"NUNII)EEX;JC'?' American
Student
[ GUARANTEE CORPORATION| AN N CSE @CAP Assistance®

I |
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